
 

 

For further information please call on 01698 207 755,  
or email helpis@proclaim-training.co.uk or visit proclaim-training.co.uk 
 Be your best 
 

Part of Proclaim Group 

Learning outcomes: 
 
• Appreciate the impact of an injury on the claimant, 

family, friends and employer. 
• Understand the background to rehabilitation  

and the use in bodily injury claims. 
• Explain the range of rehabilitation services  

and their applications. 
• Recognise the key drivers of good rehabilitation 

case management. 
• Understand the content and context of a good 

rehabilitation report. 
• Identify the value of rehabilitation  

to claims process.	
  
 
Who is the course for? 
 
• The training is adaptable to match the delegate’s 

level of experience. 
• It is suited for solicitors, claims handlers  

and adjusters working in the personal  
injury market.	

  
 

 
 
 
 
 
 
 

What is involved in the module? 
 
• Half-day attendance 
• Application in line with the  

2015 Rehabilitation Code 
• Case studies  
• Handout materials for recording learning outcomes   
• Interactive learning includes: 

• Experiential exercises  
• Group exercises 
• Individual exercises 
• Reflective exercises  
• Application to claims 

  
 

How to arrange training 
 
To discuss training support options, please  
contact us via the details below, or by visiting  
proclaim-training.co.uk, then clicking ‘Contact Us’.  
  
 
 

Rehabilitation in  
Bodily Injury Claims 
Training Information 

Academy of Rehabilitation & Vocational Expertise 
 

A highly interactive module that brings to life the use and benefits  
of rehabilitation for the range of personal injuries from minor to major  
trauma. Delegates will have the benefit of discussing scenarios that  
apply to their types of cases with experienced case managers. 
 


