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Injury Expertise

e Serious Injury Rehabilitation Service Assessment
* Health & Wellbeing
* Mental Health

Clinical Experience

* Ceri-Anne is an experienced emergency
and primary healthcare medic
and therapeutic counsellor.

« Initially in the armed forces as a combat
medical technician and army primary
healthcare manager.

Rehabilitation Expertise

Rehabilitation Management
* Ceri-Anne has worked as a case manager

for eleven years, managing telephone

and face-to-face cases.

She is a skilled case manager, who was
recognised at the Rehabilitation First Awards
as Highly Commended for Case Manager

of the Year.

She has excellent knowledge of both NHS

and private treatment services, and experience
of working closely with GP practices, claims
handlers, solicitors, social services hospital

and community teams.

Her considerable experience in managing early
intervention cases is related to employer’s
liability and motor injuries.

Focussing on the impact of injury, treatment
effectiveness and additional treatment needs,
she is highly effective at identifying barriers

to recovery and return to work.

Specialisms

Orthopaedic Trauma
Psychological Trauma

Musculoskeletal

* Ceri-Anne has a Diploma in Integrative
Counselling and is able to transfer these skills
into her rehabilitation management practice.

Vocational Rehabilitation
* In her case management role, Ceri-Anne has

extensive experience working with clients

and employers to support their return to work.
She has managed several notable Serious
Incident Rehabilitation Service (SIRS)

events including attending on site

to support the employees and employers.
SIRS work involved assessments and ongoing
case management, arranging physical

and psychological interventions to support
employees, employers and wider stakeholders.
Her background in Occupational Health

and Wellbeing allows her to holistically support
employees to return to work.

CPD & Training

e .1 Substance Misuse & L2 First Aid at Work
* Assist Mental Health First Aid
* Mental Health First Aider

Memberships & Qualifications

* BACP

* British Psychological Trauma Society

* NEBOSH General Certificate in Occupational
Health and Safety & NEBOSH Management
of Health and Wellbeing at Work

 Individual Diplomas in Clinical Science,
Psychology, CBT and Nutrition

» Levels 2/3/5 in Therapeutic Counselling BACP

For further information please call on 01698 207 755,
or email helpis@proclaim-care.co.uk or visit proclaim-care.co.uk
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