
 

 

Classified as Private & Confidential 

For further information please call on 01698 207 755,  
or email helpis@proclaim-care.co.uk or visit proclaim-care.co.uk 
 

Injury Expertise 
 
• Orthopaedic Injuries 
• Mental Health 
• Psychological Trauma 
• Pain Management 
• Dementia 
• Learning Disabilities 
 
 
 
Clinical Experience 
 
• An Occupational Therapist, Fiona has worked  

as a Desktop Rehabilitation Manager for over  
one year with Proclaim Care. 

• Her extensive clinical background includes 
working with clients with physical and 
psychological injuries. 

• She also has considerable experience  
working with minors and their families. 

• Within the public sector, Fiona has considerable 
experience working with clients with dementia 
and learning disabilities. 

• From her extensive experience in the public 
sector, she is very adept at assessing the clients 
home environment to facilitate services and 
adaptations to meet clients’ needs, allowing them 
to maintain personal independence at home.   

 
 
 
Rehabilitation Expertise 
 
Rehabilitation Management 
• Fiona has worked in the NHS and Statutory 

services for over 20 years. During this  
time, she developed a wealth of knowledge  
and understanding  in all injury types  
 

and in supporting the wider family of those  
with disabilities or learning difficulties. 

• Fiona is experienced in arranging and efficiently 
co-ordinating the most appropriate statutory  
and private services. 

• Her clinical and case management experience, 
supported by a strong focus on goals and 
outcomes, enables Fiona to help her clients  
to maximise their rehabilitation potential. 

• She has a client-centred philosophy with 
excellent goal setting skills to achieve outcomes 
for her clients. 

 
Vocational Rehabilitation 
• Fiona’s case management experience has been 

focused on supporting clients back into the 
workplace following injury or illness. 

• She is skilled at engaging with employers  
to agree return to work plans and to support  
a safe and sustainable return for the client. 

• This includes developing bespoke return  
to work plans. 

 
 
 
CPD & Training 
 
• Pain Management 
• Amputee Case Management 
• Job Demand Analysis 
 
 
 
Memberships & Qualifications 
 
• BSc Occupational Therapy 
• HCPC Registered 
• Member of CMSUK 
• Dementia Champion  
 
 

Fiona Crawford 
Desktop Rehabilitation Manager  

Base: Edinburgh  
Areas Covered: Nationwide 

Specialisms 
 

Neurological Conditions 

Orthopaedic Trauma	

Psychological Trauma 

Rehabilitation Management Specialists 
 

Back to health • Back to work 
Part of 
Proclaim Group 


