
 

 

For further information please call on 01698 207 755,  
or email helpis@proclaim-care.co.uk or visit proclaim-care.co.uk 
 

Injury Expertise 
 
• Acquired Brain Injury 
• Amputation (Lower & Upper Limb) 
• Chronic Pain 
• Orthopaedic Injury 
• Psychological Trauma 
 
 
 
Clinical Experience 
 
• Krystal is a qualified General Nurse with 19 years 

of experience in caring for adults with complex 
needs in both the NHS and private sectors.  

• Krystal has been a Rehabilitation Manager  
since 2005. 

• Krystal has worked within a variety of settings 
within the NHS in England and the HSE in the 
Republic of Ireland, including Trauma and 
Orthopaedics, Plastics, General Surgery, and 
General Medical. During this time Krystal became 
a Senior Nurse, gaining management experience. 

• Krystal is a qualified Clinical Supervisor, having 
gained Certification via the BPS (British 
Psychological Society). She is also currently 
undertaking a Diploma in Clinical Supervision. 

 
 
 
Rehabilitation Expertise 
 
Rehabilitation Management 
• Krystal has extensive experience of managing 

clients with severe and catastrophic injuries, 
including acquired brain injury and amputees. 

• This is complimented by her complex 
psychological trauma experience. 

• Her organisational skills ensure Krystal maintains 
the best level of contact with all parties,  

 

 focussing on service levels and outcomes. 
• Knowledge and understanding of facilities 

available in the public sector within Greater 
London and the South East means that Krystal 
can advise on benefits, access to facilities  
and liaison with housing associations, ensuring 
clients are supported in the best way possible. 

 
Vocational Rehabilitation 
• Krystal’s vocational rehabilitation experience 

includes return to work meetings, agreeing  
and implementing safe and graduated return  
to work programmes, and assistance with CV 
production and job seeking activities. 

• Krystal also works in tandem with vocational 
experts, when required, to ensure clients’  
goals are achieved. 

 
 
 
CPD & Training 
 
• Flags Biopsychosocial Model:  

Applying to rehabilitation management 
• Motivational Interviewing 
• Mental Health Training (depression, anxiety  

and suicide) 
 
 
 
Memberships & Qualifications 
 
• BSc (Hons) Nursing 
• Registered with the NMC 
• Member of RCN, CMSUK & BABICM 
• British Association of Counselling & 

Psychotherapy (MBACP) 
• Essentials of Clinical Supervision 
• Trustee & Accredited Member of COSRT 
 
 

Krystal Freya Munn 
Rehabilitation Manager  

Base: Hertfordshire 
Areas Covered: London, South East, South West 

Specialisms 
 

Acquired Brain Injury 

Psychological Trauma 

Orthopaedic Trauma 

Rehabilitation Management Specialists 
 

Back to health • Back to work 
Part of 
Proclaim Group 


