
 

 

Classified as Restricted 

For further information please call on 01698 207 755,  
or email helpis@proclaim-care.co.uk or visit proclaim-care.co.uk 
 

Injury Expertise 
 

• Lower Limb Amputations 
• Neurological Conditions 
• Psychological Trauma 
 
 

 

Clinical Experience 
 

• Nichole qualified as an Occupational Therapist 
in 2013 and has a vast array of clinical experience 
working in a variety of community and hospital 
environments. This has given her excellent 
knowledge of clinical pathways in various 
rehabilitation settings. 

• As clinical lead OT in an NHS Trust trauma 
and orthopaedics department, Nichole has 
worked across several injury types including 
major orthopaedic trauma, musculoskeletal 
conditions and neurological conditions. In this 
role, she would provide expert assessment 
and treatment of many life-impacting conditions, 
working with the wider multi-disciplinary team 
to ensure that her patients’ needs were met. 

• Nichole has significant experience in working 
as a Community Occupational Therapist 
and in her most recent clinical post, she was 
Team Manager of the Adult Social Team, 
Essex. As well as team management, in this role 
she was responsible for providing therapy 
services for a variety of life-limiting conditions 
including spinal cord injury, severe brain injuries, 
neurological conditions and limb loss. 

 
 

 

Rehabilitation Expertise 
 

Rehabilitation Management 
• Prior to becoming a case manager, Nichole 

was working within the personal injury industry 
as an Expert Witness, providing reports for brain 
injuries, spinal cord injuries and limb loss. Areas 
of expertise include mental capacity, housing 

 

 adaptations and care requirements. 
• Nichole uses her clinical experience in her 

day-to-day case management by supporting 
her clients to return to function following 
lifechanging injuries. 

• Nichole is skilled in developing and co-ordinating 
multi-disciplinary rehabilitation programmes 
in community and hospital settings, enabling 
effective outcomes and working towards 
client goals. 

• Through her clinical and case management  
work, she is experienced in working with GPs, 
multidisciplinary health teams, social services, 
employers, Insurers and Solicitors. 

 

Vocational Rehabilitation 
• Nichole is excellent at identifying expert 

guidance and providing the appropriate support 
for return to work. 

• As an Occupational Therapist, she naturally 
focuses on a holistic and client centred approach, 
with goal setting to engage and motivate clients. 
She is an effective problem solver, using her 
critical thinking training to support a timely 
return to work, where appropriate. 

 
 

 

CPD & Training 
 

• Introduction to Case Management 
• Flags Biopsychosocial Model: 
 Applying to Rehabilitation Management 
• Expert Witness Compliance 
• Safeguarding 
 
 

 

Memberships & Qualifications 
 

• BSc OT (Hons) 
• HCPC & RCOT Registered 
• Member of CMSUK 
 
 

 

Nichole Sullivan 
Rehabilitation Manager 

Base: Essex 
Areas Covered: South East, Midlands 

Specialisms 
 

Complex Traumatic Brain Injuries 

Complex Orthopaedic Injuries 

Spinal Cord Injury 

Rehabilitation Management Specialists 
 

Back to health • Back to work 
Part of 
Proclaim Group 


